
IT ALLOWS AGENCIES TO SHARE 

INFORMATION IN A SAFE AND SECURE 

WAY. AS WE MATURE THE PLATFORM, 

WE WILL ENABLE AGENCIES TO BECOME 

MORE SELF-SUFFICIENT AND SOLVE 

BUSINESS PROBLEMS IN HOURS AND 

DAYS, NOT WEEKS AND MONTHS. WE 

WILL HAVE A MUCH CLEARER 

UNDERSTANDING OF WHO OUR CITIZENS 

ARE AND HOW WE CAN PROACTIVELY 

ENGAGE WITH THEM TO PROVIDE THE 

BEST SERVICE POSSIBLE. 
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